CHINH SACH VAN CHUYEN, GIAO NHAN

1. Quy dinh vé phi giao hang, khu vure giao hang va thoi gian nhin
hang

Quik TingTing ludn huéng dén viéc cung cap dich vu van chuyén tot nhat véi mirc
phi canh tranh cho tit ca cac don hang ma quy khach dit véi ching t6i. Chiing t6i hd tro

giao hang trén toan quoc vai chinh sach giao hang cu thé nhu sau:

1.1. Phi giao hang tai ctra hang (Pai ly):

Quik TingTing 4p dung mtrc phi giao hang theo chi phi d dugc ky véi bén ddi tac
chiu trach nhiém van chuyén, giao nhan cho tat ca cac don hang dugc dat thanh cong.

Pbi v6i khach hang & cac Tinh, Thanh phd c6 ctra hang cta cong ty, chung toi sé

tién hanh gri giao hang tan noi cho Khach hang.

1.2. Thoi gian giao hang

Quik TingTing s& yéu cau bén van chuyén hang giao hang cho khach hang trong
thoi gian thoa thuan khi quy khach thyuc hién diy du cac tha tuc dat hang. Thoi gian van
chuyén hang thuong mat it nhat 3 - 5 ngay lam viéc (khong tinh thir Bay, Chii nhat hay cac
ngay 18 Tét).

Trong trudng hop quy khach chon hinh thirc thanh toan bang thé tin dung, thoi gian
xtr Iy don hang s& duoc tinh tir khi Quik TingTing nhan duoc thanh toan hoan tt cia quy
khach. Xin luu ¥ Quik TingTing bao luu quyén thay d6i thoi gian giao hang ma khéng can
bao trude trong truong hop chiu anh hudng cua thién tai hodc cac su kién dac biét khac.

Pon hang cta quy khach s& duoc giao tdi da trong 2 1an (trudng hop lan dau giao
hang khong thanh cong, s& c6 nhan vién lién hé dé sip xép lich giao hang 1an 2 véi quy
khach. Chung t6i s& c¢b gang lién hé lai trong 2 ngay lam viéc tiép theo (qua tin nhan hozc
goi truc tiép), trong truong hop van khong thé lién lac lai duoc hodc khong nhan dugc bat

ki phan hdi nao tir phia quy khach, don hang s& khong con hiéu luec.



Dé kiém tra thong tin hodc tinh trang don hang cta quy khach, xin vui long lién hé
v6i bd phan Cham soc khach hang ctia cong ty qua email: contact@quiktingting.vn hodc

Hotline: 0931739898 / nhanh 1.

2. Quy dinh vé kiém tra hang hoéa khi giao hang

Kiém hang 13 thuc hién cac cong viéc kiém tra va so sanh cac san pham/hang hoa
nhan duoc trong kién hang Quik TingTing giri v6i cac san pham trong don hang ma quy
khach hang yéu cau.
2.1. Thoi diém kiém hang

Quik TingTing chap nhén cho khach hang dong kiém véi nhan vién giao hang tai
thoi diém nhan hang

Sau khi nhan hang, khach hang kiém lai phat hién sai, c6 thé lién lac v6i bd phan
chiam soc khach hang cia Cong ty TNHH Pau tu Phat trién va Chuyén giao Cong nghé
Vina qua sd dién thoai 0931739898 / nhanh 1 hodc email: contact@quiktingting.vn dé
dugce hd tro doi tra.

Luu ¥: Quy khach quay video lic mé thung hang dé dbi chiéu khi can thiét.

2.2. Pham vi kiém tra hang hoa

Khach hang dugc kiém dém sb lugng san phém thuc nhén, dbi chiéu, so sanh cac
san pham nhan dugc voi san pham da dit trén don sau khi nhin vién xac nhan don hang
theo céc tiéu chi:

Theo cac thudc tinh co ban hang hoa: tén hang, sb lugng, théng tin ctia khach hang
trén cac gidy to cua don hang.

Theo mau mé duoc hién thi boi anh dai dién cua san phém duoc lIuu khi dat hang va

sau khi dugc nhan vién xac nhan don hang.
Tuyét d6i khong boc, mé cac hop san phadm c6 tem niém phong, tem dam bao.

Quy khach hang vui long khong béc va sir dung cac san pham trong kién hang khi

dang con van dé trong qua trinh kiém tra san pham.



2.3. Cac budc xur 1y khi hang hoéa nhan duoc khong nhu don dat hang

Khi quy khach déng kiém, san pham nhan duoc khong nhu san pham khach dit trén
don hang. Xin hdy lién hé v6i hotline: 0931739898 / nhanh 1 dé duoc giap bo phan CSKH
dé xac nhan lai don hang.

Truong hop Quik TingTing dong sai don hang, khach hang c6 thé khong nhan hang,
khong thanh toan. Trong truong hop don hang da thanh toan, khach hang cé thé yéu cau
giri lai don mai, Cong ty TNHH Dau tu Phat trién va Chuyén giao Cong nghé Vina sé& gt

lai don hang cho quy khach trong thoi gian sém nhét.
2.4. Cac kénh thong tin tiép nhan khiéu nai cua khach hang
Hay lién hé Quik TingTing khi khach hang can duogc tro gitp:
Cong ty TNHH Dau tu Phat trién va Chuyén giao Cong nghé Vina
- Pia chi: S6 2 Pham Vin Bach, Phuong Cau Giéy, Thanh phé Ha No1
- Email: contact@quiktingting.vn

- Dién thoai: 0936007997

3. Phan dinh trach nhiém cia thwong nhén, to6 chirc cung ng dich
vu logistics vé cung cap chirng tir hang hoa trong qua trinh giao
nhan

Chiu trach nhiém giao toan bo san phim kém héa don ching tir vé san pham cho

khach hang.

Luu ¥: Tat ca cac don hang déu dugc dong gbi san sang trude khi van chuyén, duogc
niém phong bdi Quik TingTing. Pon vi van chuyén s& chi chiu trach nhiém van chuyén
hang hoa theo nguyén tac “nguyén dai, nguyén kién”. Trén bao bi tat ca cac don hang déu
c6 thong tin: Thong tin Nguoi nhéan, bao gém: Tén ngudi nhan, s6 dién thoai va dija chi

ngudi nhan, Ma van don cua don hang.

Pé dam bao an toan cho hang hoa, Ching toi s& guri kém hoa don tai chinh hoic

phiéu xuét kho hop 1é ctia san pham trong buu kién (néu c6). Hoa don tai chinh hodc phiéu



xuét kho 13 ¢in ctr hd trg qua trinh xtr Iy khiéu nai nhu: xac dinh gié tri thi trudng ctia hang

hoa, dam bao hang hoa luu thong hop 1€ v.v...

Khi hang dugc chuyén giao dén quy khach, xin vui long hoan tat viéc thanh toan va
ky x4c nhan voi nhan vién giao hang trudc, sau d6 quy khach vui long kiém tra néu san
pham co bat ky 16i hay khiém khuyét nao. Xin quy khach vui long giit lai bién lai van

chuyén dé kiém tra.



